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VMS Mobile App

Introduction
VMS is a software and hardware solution to cater for the complete management of any venue
that sells tickets, takes bookings, sells merchandise, provides hospitality or manages area
access.
As a modular based suite you can pick the functionality your business needs now and add more
modules as you grow.
VMS is easy to use and provides the functionality needed to run any size venue in a single
application, at a fraction of the cost of combining separate applications such as Microsoft
Dynamics, SAP or Sage.
As you grow VMS will grow with you, no need to worry about your systems keeping up. With
VMS you already have all the tools you need. With all your customers’ data held securely in a
single place, managing your GDPR data protection requirements becomes easy, more efficient
and less costly.
This document describes the VMS Mobile App.
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VMS Mobile App
Being able to provide your customers with options and making things as accessible as possible
for them is what makes them want to come back again and again. That’s why we developed
the VMS Mobile App.
Available for iOS and Android, the VMS Mobile
App allows your customers to order and pay for
food and drink from their phone or tablet for
delivery to their seat or a designated collection
point. This cuts down on queues at half time or
intermissions, giving you more time to prepare the
necessary orders. It also increases your efficiency
and revenues as you reduce wastage, producing
only the correct number of items to complete your
orders with more time to do so.
Products can
be included in
the
VMS
Mobile App if
you wish just
by clicking a
button on the
product
management
screen. This means that you can provide your customers
with as much choice as possible.

.
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VMS Reporting
As with everything, if it goes through
VMS it can go in a report and orders
placed through the VMS Mobile App
are no different.
Select the Mobile Phone App in the
drop down box for any report that
you wish to run and any order placed
through the VMS Mobile App will be
included in that report. Alternatively,
you could just run a report on only VMS Mobile App orders if you wanted to.
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